Bringing Joy tolyour/child through the Art of Play

TERMS & CONDITION

1. The MEMBER is liable for payment of all Membership contract fees and delivery fees, for the duration of the contract, to
Rent-a-Toy prepaid in advance OR Monthly via debit order, OR Paid for COD (Cash on Delivery)
(SORRY, no cheques accepted).

2. Delivery Fees are worked out per geographical area per branch.
3. The MEMBER s liable to pay a refundable deposit of R300.00 (Three Hundred Rand).

The deposit is refundable within 5 (five) working days AFTER the expiry of the contract and the return of the items rented in
any month throughout the duration of the contract, with the following exclusions and deductions, if any:

W The items rented are returned damaged beyond what is expected with normal use. If Rent-a-Toy determines that the
items are not returned in a suitable condition, the MEMBER will be liable for either a cleaning/repair cost, or the full
purchase price / replacement value of the item/s as stipulated on the delivery note. An invoice for the amount payable will
be forwarded to the MEMBER and will be payable immediately or if any debit order paid is returned unpaid.

4.Should the MEMBER, the MEMBER'S representative and / or the items not be available for delivery or collection at the
chosen address, on the chosen day and preferred time, as stipulated, and no prior written notice or alternative arrangement
made with Rent-a-Toy, the MEMBER will be held liable for one or more of the following penalties:

W A late return fee of R50.00;
W An additional delivery fee equal to one month's delivery fees.

Any penalties levied against the MEMBER will be due and payable immediately.

5.The items rented are solely for private and personal use and may not be used in a commercial manner under any
circumstance.

6.ltems are rented for a period of 1 (one) month at a time

7.The member shall consistently maintain the items in the condition the member received possession of the items; and inform
Rent-a-Toy of any damage to or defect in the items;

8.The member shall examine the item to his or her satisfaction prior to signing off the delivery note produced on delivery.

9.The member shall be available, or have a representative available, for deliveries and collection of items at the chosen
address on the chosen day and preferred time as indicated above;

10.The member shall be liable for any and all damage done, equal the purchase price/replacement value as stipulated on the
delivery note, to the items or any part thereof, reasonable wear and tear excluded, as caused by, but not limited to, any child,
visitor or any person connected to the member;

11.Under no circumstances will Rent-a-Toy, its members and/or franchisees and/or agents be held responsible for any
damage, loss, injury or death caused to any person and/or property arising out of the use of any item/s supplied to the member.
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